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User Login & Logout Process:

¢ An individual User Name and Password would be given to each user which can be used
to login to the application.
e URL: dvdmsgen.prd.dcservices.in/IMCS/login
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Login

>

Enter ‘User Name’, ‘Password’ and ‘Captcha’ then click on ‘Login’. After successful
login, the home page screen appear, which contains Services, Reports and Pending Task.
As shown in below image (img.1a)
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Potential errors in logging:
» Login may fail due to any of the following reasons-:
¢ Incorrect User Name or password
% User login expiry
% Captcha validation failure
s Network / Server failure.
» In all cases of login errors, the system would display relevant error message. Incorrect
Login name or password. The system would display Invalid User name and Password
message: As shown in imglb.
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Sign into your account

Input your Username

Input your Password

Enter Captcha

Captcha is case sensitive

Change Password:
Step1: After your first successful login, click on the logo located at the top right corner beside your
username. There, you will find the option to Change Password, as shown in img.1c.
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Step2: After Clicking on Change Password option a page will appear in which you need to fill Old
Password, New Password and Confirm Password. The New Password and the Confirm Password field

should contain the same value as shown in img.1d
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Step3: After filling the Password click on SAVE Button and your Password will be changed. An alert
message will appear as User Password Changed Successfully!
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Logout:

»  After your first successful login, click on the logo located at the top right corner beside your
username. There, you will find the option to LOGOUT, Click on Logout and the user will be

logged out of application as shown in img.1f
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